
 

Helpful Zoom Questions and Answers 

Question 1 

Q: How secure is Zoom?

A: There is no evidence that Zoom has any security problems in its latest versions. However, once 
in a meeting the recommendation is to lock it, just like you’d lock a real meeting door, so that you 
can keep out unwanted people.  To do that, tap manage participants, at the bottom you’ll see 
‘Mute All”, “Unmute All’’ and “More...” If you click “More...” you’ll have the option to “Lock 
Meeting.”


Question 2 

Q:  Do you need a privacy agreement or consent to work with your clients and what about 
insurance?

A: If you normally ask your clients for consent or agree terms around privacy then you need to 
make sure you do the same before you offer Zoom calls. Also check out your public liability or 
practitioner insurance to make sure you are covered.


Question 3 

Q: What’s the difference between the desktop version zoom.us and the app?

A: You can use both and it depends on which device you are using. On the most recent GrowBiz 
session we demonstrated from the desktop version. If you master this then using the app will be 
easy. But it also depends on what you personally prefer and how IT literate you are.


Question 4 

Q: Do you have to ask people permission if you record?

A: Yes, it is good practise to do so and you need to make it clear what the recording will be used 
for.


Question 5 

Q: How do you send a Zoom invitation to lots of different people in your address book? 

A: Use the copy invitation in ZOOM and then use your email address book as you would for any 
other email.


Question 6 

Q: Can you have a co-host with a free account?

A: It doesn’t look like you can have a co-host in a free account. Co-hosts can’t record and don’t 
have exactly the same access that a host has. Although the benefit to having a co-host is that 
they can help you to manage a meeting if there are lot of people participating.
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http://zoom.us


Question 7 

Q: How do I find the Zoom app in the Apple or Google Play store?

A: Look for this Zoom icon with the blue circle in the background and the white camera on it


Question 8 

Q: Can you save video and audio separately?

A: Yes, if you have free Zoom then at the end of a Zoom session, Zoom converts your session into 
both an audio and a video file. You can choose what to share with a client. If you have a paid 
version of Zoom the files save to the cloud and again you can choose what to share. Only the 
meeting host can record.
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ZOOM ON APPLE APP STORE

RECORDED AUDIO & VIDEO FILES & HOW THEY LOOK



Question 9 

Q: How would you load something on to the screen to talk about e.g. a word document or an 
agenda? 

A: You need to have the document open on your desktop. From the bottom of your Zoom panel 
click the green button with the up arrow which says share, then choose/highlight the document 
you want to share then click the blue button that says “share” in the bottom right hand corner of 
your screen.
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CHOOSE THE GREEN BOX WITH UPWARD ARROW TO SHARE

CHOOSE WHAT TO SHARE - CLICK THE BLUE “SHARE” BUTTON



Question 10 

Q: Can you play an audio file to someone during the session? 

A: During screen sharing you need to click on “share computer sound” & “optimise for full-screen 
video clip”. 
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MAKE SURE YOU FIRST HAVE THE FILE TO SHARE ON THE DESKTOP, TICK 
BOTH BUTTONS INDICATED BY THE ARROWS, THEN CLICK BLUE “SHARE” 
BUTTON
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