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Creative Care Fact Sheet 1 

Becoming a Self-Employed Carer 

 

This fact sheet is designed to help with 

setting up as a self-employed carer. It 

looks at how to set up a business that is 

tailored to the care sector. 

Key Points Covered 
 

• Skills and experience 

• Registering with HMRC 

• Health Care Standards 

• Care Inspectorate 

• Disclosure 

• Insurance 

• Charging rates 

• Marketing 

• Looking after yourself 
 

Consider the following key areas for a successful business or enterprise in care. 

1. Do you have experience and skills to offer people quality care and support in 

rural Perthshire? 

You may have a range of experiences and skills developed while caring for a family 

member, friend or neighbour. You may use care and support services or have worked 

or volunteered for a care and support organisation in local authority, NHS, private or 

voluntary sector. You may be well-connected in your local community and know about 

local assets and support networks. Whatever your experience, if you believe in good 

care how can you share it with your local community? Could you be a good neighbour 

or volunteer? Would you like to become a Personal Assistant    

https://www.pkc.gov.uk/article/14261/Employing-a-personal-assistant . Would you like 

to work for a local care company (they usually have vacancies)? Would you like to set 

up your own business? Whatever you decide to do (it could be a mix of all of the 

above) you can develop your skills and qualifications further in many ways.  

Self-Directed Support gives people the right to decide how much choice, control and 

responsibility they wish to take over their care and support. If a person wishes to employ a 

Personal Assistant or use a self-employed carer they can chose Option 1 – Direct Payment and 

purchase support from you directly 

Perth and Kinross Health and Social Care Partnership run training for Personal 

Assistants contact: hcctraining@pkc.gov.uk   

University Of Highland and Islands -Perth  College runs a number of courses including 

SVQ 
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https://www.perth.uhi.ac.uk/subject-areas/health-and-social-care/ 

Scottish Social Services Council offer Open Badges https://www.badges.sssc.uk.com/ 

which are digital certificates recognising learning and achievement 

Scottish Care is the Voice of the Independent Care Sector and offers training, e-

learning, and  learning through technology like smartphones  

http://www.scottishcare.org/workforce-matters/learning-development/ 

Many voluntary organisations offer specific training like Alzheimer’s Scotland  

https://www.alzscot.org/training1  

 

2. Do you know about the Health and Social Care Standards?   

The Health and Social Care Standards set out what we should expect when using 

health and social care services in Scotland. They ensure that individuals are treated 

with dignity and respect and that human rights are upheld.  

All services and support organisations whether registered or not should use the 

Standards as a guideline for how to achieve high quality care. 

Standards: 

• I experience high quality care and support that is right for me 

• I am fully involved in all decisions about my care and support 

• I have confidence in the people who support and care for me 

• I have confidence in the organisation providing my care and support 

• I experience a high quality environment if the organisation provides the 
premises 

 

All Standards are underpinned by five principles: 

1.  Dignity and respect 

2.  Compassion  

3.  Be included  

4.  Responsive care and  

5. Support and wellbeing 

 

The Care Inspectorate and Healthcare Improvement Scotland will take into account 

these Standards when carrying out inspections. 
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Current best practice guidance can be found on the Care Inspectorate and Healthcare 

Improvement Scotland website 

https://hub.careinspectorate.com/knowledge/good-practice/ 

http://www.healthcareimprovementscotland.org/ 

 

3. Do you need to register with the Care Inspectorate? 

As an individual self-employed carer you are not currently required to register with the 

Care Inspectorate however it is always helpful to take their advice in particular if you 

intend to grow your business or service and wish to employ staff.  

http://www.careinspectorate.com/index.php/register-a-care-service 

 
4. PVG Scheme 

The Protecting Vulnerable Groups (PVG) membership scheme is managed and 
delivered by Disclosure Scotland. It costs £59 to join the scheme and 90% of 
applications are completed within 14 days (not including postage time). If you're 
already a member of the PVG scheme, you should update your record with Disclosure 
Scotland when you start a new job or voluntary role which involves regulated work. To 
request a form or access guidance documents go to: 
https://www.mygov.scot/pvg-guidance-form/ 

 
 
5. Do you have insurance?   

Public liability and personal accident Carers and PA Insurance is designed to insure 
Personal Assistants or Care Workers against unexpected events which may occur in 
the provision of service to a client for example if you injure someone or damage 
someone’s property or you get injured as a result of an accident occurring while 
carrying out care activities. There are a few companies that offer PA and Care Worker 
insurance and the annual cost is approx. £75-£85.             

 
                                  
6. Self Employed Essentials 

You must register as self-employed with HM Revenue & Customs (HMRC). When you 
register, they will send you a letter with your 10-digit Unique Taxpayer Reference 
(UTR) and will set up your account for the Self Assessment online service 
https://www.access.tax.service.gov.uk/registration/email 

 
You’ll need to come up with a name for your business and use that on any letters, 
cards, invoices etc. You should ensure that you keep good records of any income and 
expenditure to make the tax process as simple as possible.  
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7. Have you considered the legalities – contracts, risks, complaints? 

Agreements and contracts are necessary to ensure transparency, shared 
understanding, control and protection for both your client and yourself. If you are 
providing support for a client who is using a Direct Payment to pay you – working 
towards the agreed outcomes in the Support Plan is necessary. Risk- enablement is 
about proper recognition of potential risks and discussing with the client how they can 
be addressed or avoided (rather than preventing someone from doing something). 
If a client is unhappy with your care or support what can they do? Do you have a 
complaints procedure, can you sign post them to an Independent Advocacy 
organisation https://www.iapk.org.uk/ . 
Can they get independent advice about support  http://otbds.org/projects/support-
choices/ or contact a user-led organisation http://cilpk.org.uk/ 

 
 
8. What rate do you want to charge? 

As a self-employed carer you can choose the amount you charge per hour. Private 
care companies can charge from £15.00 per hour to over £20.00 per hour. If your 
client is using a Direct Payment (SDS) to pay for their care and support they will 
receive £13.95 per hour from Perth and Kinross Health and Social Care Partnership. It 
is therefore up to you what you charge but please take into account your outgoings 
and contributions and ensure you are paying yourself above the living wage (£8.75). 
Members of The Care and Wellbeing Co-operative providing care and support charge 
£15.00 per hour. 

 
 
9. Marketing & Finding Clients 

Word of mouth is the most common and valuable marketing tool – clients and other 
carers frequently share recommendations. You can also place adverts in local 
newsletters (Quair, The Bridge, Pitlochry Life) and notice boards or put business cards 
in shops or meeting places. If you decide to become an employed Personal Assistant 
you can add your details to PKC List of Personal Assistants.  
https://www.pkc.gov.uk/article/14261/Employing-a-personal-assistant 

 
 
10. How do you look after yourself?   

Providing care and support as a self-employed carer is extremely rewarding, especially 
at a time where resources are being reduced and many older people in rural 
communities need support to maintain independence and to stay at home. You can 
play a key role in sustaining rural communities and contributing to the local economy. 
It can also be extremely busy, physically demanding and at times emotionally 
challenging. It can be difficult to get time off and when clients pass on it can be 
upsetting. 
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In order to provide the best care and support to people you need to look after yourself; 
constantly develop your skills, co -operate with families and agencies, plan for time off 
and work alongside other carers. Consider joining The Care and Wellbeing Co-
operative for peer support, training, emotional support and a greater understanding of 
Social Care Reform and the changing care landscape. 
www.thecareandwellbeing.coop    
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